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[0005] 

[Means to solve the problem and results] 

In order to solve the problem, the support system 
of the present invention supports a process in which 
5 a specification or a installation condition of a 

semiconductor production machine is decided, using a 
communication means, between a user that desires to 
purchase the semiconductor production machine and a 
provider . 

10 [0006] 

In a preferable system of the present invention, 
the provider notifies the purchaser (the user) of a 
commodity configuration, such as a standard commodity 
configuration of the machine or a unit, a 

15 configuration of a special-order commodity, or 

specification information, such as a standard 
specification, a special-order specification or a 
specification that is able to be newly designed or 
produced and information about a delivery date and a 

20 price of the machine or the unit, through the 

communication means . 
[0007] 

As another preferable feature, when the 
purchaser sends the provider a request for a 
25 specification that has not ever produced through the 

communication means, the provider responds to the 
request with the possibility of design/production, a 
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delivery date and a price thereof so that the provider 
suggests an optimum building requirement or an optimum 
layout of a clean room (CR) . 
[0008] 

The process to decide a specification of the 
semiconductor production machine exchanges 
information of a response including a proposal from 
the provider on the basis of machine information 
stored in a server database (server DB) and on 
information from the user so that the specification 
or the installation condition is decided. Namely, 
the support system includes a server installed by the 
provider and a server DB that is able to be referred 
by the server. The support system decides the 
specification or the installation condition of the 
semiconductor production machine that the user 
decides to purchase using various simulation programs 
that are to be executed by the server. 
[0009] 

The support system preferably includes a client 
computer that the user installs and that has 
input/output means and a communication line to connect 
the server and the client computer. With this 
configuration, the specification or the installation 
condition of the semiconductor production machine is 
decided between the user and the provider through the 
communication line . 
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[0010] 

The communication means includes a 
communication line and interface software, which has 
a function for sending and receiving information 
between the client computer and the server through the 
communication line and a function for connecting, when 
the server receives the password dedicated to the user, 
the client computer to an individual-user database 
associated with the user. 
[0011] 

The individual-user database ( individual -u s e r 
DB) may regard a password as a key and may allow the 
server DB to refer to information about a machine that 
the user in question has purchased. Whereby, the 
sever DB can access information about a machine that 
conforms to a request from the user or about units that 
constitutes the machine. Further, the interface 
software may be configured so as not to establish 
connection between users. Namely, the interface 
software and the server DB are configured such that 
a user that inputs a password cannot access an 
individual-user database for another user, so that 
secret information, e.g., production capability of 
each user, can be protected. 
[0012] 

The server may preferably have a function for 
calculating a recommendation layout including at 
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least one selected from a layout with the best area 
efficiency to arrange each semiconductor production 
machine, a layout with the highest productivity and 
a layout attaining a proper balance between an area 
5 efficiency and productivity on the basis of 

information about a production process of a 
semiconductor device, which information is input by 
the user, and the size and the weight of the 
semiconductor production machine determined in terms 

10 of a size, a weight and a specification of an exiting 

semiconductor production machine and preferably have 
a function for sending the client computer the 
calculated recommendation layout. Additionally, 
these functions may be able to be used for a 

15 reconsideration of the layout of an exiting machine 

even if the user does not intend to purchase a new 
machine . 
[0013] 

Still further, the server may preferably have a 
20 function for sending the client computer at least one 

proposal selected from an extent of influence of 
vibration from the floor of a structure of a building 
in which the semiconductor production machine that the 
user inputs on productivity of semiconductor devices, 
25 a change for the structure to attain objective 

production accuracy, a reinforced part and a candidate 
system to eliminate vibration of the machine and a 



-4- 



JP2003- 108910 



modification of the recommendation layout based on the 
recommendation layout, information about the 
structure and the objective production accuracy input 
by the user. 
[0014] 

Further, a terminal dedicated to a salesperson 
of the provider may be connected to the server. The 
server may have a function for saving information 
sent /received between the server and the client 
computer after disconnection from the client computer 
and may have a function for forwarding the saved 
communication information to the terminal dedicated 
the salesperson. With these functions, the user can 
easily examine a desire for a machine that is to be 
purchased considering a past request and a past 
response. On the other hand, the salesperson of the 
provider can immediately start making an arrangement, 
e.g. , a contract or a negotiation, so that information 
of demand can be reflected on commodity development. 



